Sponsor: Jones

RESOLUTION

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF FLORENCE,
ALABAMA, that the attached proposal from MarshMcLennan Agency to provide network security
{“cyber”) liability insurance for the City of Florence for the period December 3, 2025, through
December 3, 2026, is hereby approved, ratified, confirmed, and accepted.

BEITFURTHERRESOLVED BY THE CITY COUNCIL OF THE CITY OF FLORENCE,
ALABAMA, that the proper City officials and/or employees are hereby authorized and directed to
take such other action and to execute in the name and on behalf of the City such other contracts,
documents, and certificates as may be necessary or desirable to procure the insurance policies
contemplated in the attached proposal,

ADOPTED this day of , 2025,
CITY COUNCIL

APPROVED this day of , 2025,
MAYOR

ADOPTED & APPROVED this day of . 2025,

CITY CLERK - TREASURER
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INSURANCE PROPOSAL City of Florence

Marsh & MclLennan Agency Client Service Team
MARSH & MCLENNAN AGENCY LLC

Address: 110 West Tennessee Street
Florence, AL 35630
Phone: 256-890-9070

Insurance Placement Administration

Phone: 256-768-3616

Chad Jenkins : :
. : : Email: Chad.Jenkins@MarshMMA.com
Senior Vice President Mobile: 256-810-3976
Susan Mitchell Phone: 256-768-3615
Client Executive, Southeast Email:  Susan.Mitchell@MarshMMA.com

Executive Liability & Cyber Practice Team

Amanda Lancaster, RPLU, CPLP, ARM, AAl Phone: 770-295-2072

Vice President Email: Amanda.Lancaster@MarshMMA.com
Robert Fellerman, RPLU Phone: 678-373-2984

Account Executive Email:  Robert.Fellerman@MarshMMA.com
Nieals Hutchison Email:  Nicole.Hutchison@MarshMMA.com

Client Coordinator

MarshMclLennan
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INSURANCE PROPOSAL City of Florence

Named Insured Review
CYBER LIABILITY

Named Insured means
City of Florence
P.O. Box 98
Florence, AL 35631-0098

Insured means:
1. Insured Persons;
2. Insured Entities; or
3. for the Liability Insuring Agreements only, also includes Additional Insureds.

Insured Entity means:
1. the Named Insured; or
2. Subsidiaries

Insured Person means:
1. Employees;
2. natural persons while:
officers;
partners;
the sole proprietor;
in-house general counsel; or
members of a board of directors, trustees, or governors of the Insured Entity; or
or the Liability Insuring Agreements only, also includes Independent Contractors

0 oo o

g

Additional Insured means a person or entity, not otherwise an Insured, with whom the Insured Entity
has entered into a written agreement to include as an Insured, but only for Wrongful Acts:
1. by, or on behalf of, the Insured Entity under such agreement; and
2. that occur after the Insured Entity has executed such agreement.

Subsidiary means:
1. an entity while the Named Insured owns more than 50% of the outstanding securities or voting
rights representing the right to select the entity’s board of directors, or functional equivalent;
2. anonprofit entity while the Named Insured exercises management control over such entity or
3. an entity while the Named Insured owns exactly 50%, as a joint venture, and while an Insured
Entity controls the entity's management and operations under a written agreement.

Independent Contractor means a natural person, other than an Employee, while performing services
for the Insured Entity under a written agreement.

MarshMcLennan
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INSURANCE PROPOSAL City of Florence

Named Insured Review, continued

Employee
1. Means a natural person while their labor is engaged and directed by the Insured Entity, and who is:
a. afull-ime, part-time, seasonal, or temporary worker compensated directly by the Insured
Entity through wages, salaries, or commissions;
b. avolunteer, student, or intern; or
c. aworker whose services have been leased to the Insured Entity by a labor leasing firm under

a written agreement.
2. Does notinclude any:
a. agent;
b. broker;
c. consignee;
d. independent contractor; or
e. representative,
of the Insured Entity.

MarshMcLennan
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Executive Summary
NETWORK SECURITY AND PRIVACY LIABILITY (CYBER)

Marsh & McLennan Agency is pleased to present the Network Security and Privacy (Cyber) Liability
program for the City of Florence’s 12/3/2025 insurance renswal.

HIGHLIGHTS

Qur goal for the City's cyber renewal was to capitalize on soft market conditions to broaden coverage
terms and increase limits. In addition to approaching Travelers for renewal terms we conducted a
targeted search of the marketplace.

Travelers offered renewal with terms to match expiring at roughly a 7% rate increase. In our negotiations
with alternative markets, Tokio Marine HCC emerged as an outlier, offering a strong proposal with
significant premium savings. In addition to positive results in pricing, HCC's cyber program offers material
improvements in coverage.

Highlights of coverage enhancements for the 2025-2026 alternative renewal program with

Tokio Marine HCC include:

»  $5M Limit based on benchmarking data provided

e $1M Limit for Breach Event Costs outside of the policy aggregate

«  Sublimited coverage for contingent bodily injury/property damage coverage (resulting from a
security or privacy breach)

»  Broadened coverage for eCrime to include loss of property due to social engineering and
cryptojacking as well as increased sublimits

»  $100k sublimit for biometric claims

ADDITIONAL LIMITS AVAILABLE

Benchmarking data in support of the higher limit options is provided herein. Additional limits above the
options quoted are available to the City of Florence, please inquire if applicable.

MarshMcLennan
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INSURANCE PROPOSAL City of Florence

Premium Summary and Comparison, As Proposed Renewal
PROPOSED RENEWAL PROGRAM:

2025 — 2026 Coverage Part Summary

Polic 2024 - 2025 2025 — 2026
4 Annual Premium Annual Premium

Cyber Liability
Insurer: Travelers Casualty & Surety Company
Option 1: $1M Limit xs $50K SIR *Shown in proposal $50,091 $55,940

Alternative Cyber Liability
Insurer: TMHCC - Houston Casuaity Company -
Option 1: $5M Limit xs $50K SIR *Shown in proposal $44,792*

*including surplus lines taxes (6%)

SUMMARY ONLY

No coverage is provided by this summary. Coverage conditions are highlights only and are subject to exclusions and additional
terms as stated within the policy. Not all exclusions, terms and conditions are shown. If there are any differences between the policy
and the proposal, the policy prevails. For details of coverage, refer to policy forms, terms and conditions.

CLAIMS MADE

For Claims Made coverage (Cyber Liability): coverage is generally limited to liability for Claims first made against Insureds during
the policy pericd and conditioned upon notice being timely provided to the Insurer as required in each policy. See notice and
reporting sections in respective policies for detail.

MarshMclLennan
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INSURANCE PROPOSAL City of Florence

Subijecitivities

Subjectivities

Network Security & Privacy {Cyber)

Travelers 1. None

Due within 7 days of binding:
TMHCC 1. The prior submitted TMHCC application signed and dated within 45 days
of the effective date.

1. For any Claims received to date or for any acts, Wrongful Acts or situations
that could result in a Claim, City of Florence should notice their current
insurers prior to 12:01 a.m. on 12/3/2025.

General 2. Additional limits are available to City of Florence, please inquire for further
information. If higher limits are purchased, a higher limits warranty is
required. If applicable, higher limit warranty wording will be emailed.
Documents will have to be completed, signed and dated on the Insured’s
letterhead.

MarshMcLennan
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INSURANCE PROPOSAL

City of Florence

Network Security & Privacy (Cyber)

PRIMARY
Policy Term: 12/3/2025- 12/3/2026
Insurer: Travelers Casualty & Surety Company of America

AM Best Rating:  A++ (XV)

Form: CyberRisk Coverage (CYB-16001-0620)

Named Insured:  City of Florence

LIMITS

. . Travelers TMHCC Proposed
Total Program Limit Travelers Expiring Alternative Opption

Policy Aggregate Limit

Retention

$1,000,000

$50,000

Breach Response (Outside Aggregate Limit)

Breach Response

Dates

Retroactive date
Continuity Date

Pending and Prior Date

Limit of Liability

Data & Network Liability
Privacy Regulatory Actions
PCI-DSS Loss

Media Liability

Bodily Injury Liability Coverage
Property Damage Liability Coverage
TCPA Defense Coverage
First Party

Breach Response Limit
Reputation Loss

Cyber Extortion Loss

Data Recovery

Bricking aka Hardware Replacement

Criminal Reward

MarshMclLennan
Agency

N/A

12/3/2020
12/3/2020
12/3/2020

$1,000,000
$1,000,000
$1,000,000
$1,000,000

$0

$0

30

$1,000,000
$1,000,000
$1.,000,000
$1,000,000
$1,000,000
$25,000

$5,000,000

$50,000

Travelers Renewal

N/A

12/3/2020
12/3/2020
12/3/2020

$1,000,000
$1,000,000
$1,000,000
$1,000,000

$0

$0

$0

$1,000,000
$1,000,000
$1,000,000
$1,000,000
$1,000,000
$25,000

$5,000,000

$50,000

TMHCC Proposed
Alternative O

$1,000,000

Ncne - Full prior Acts

12/3/2025
12/3/2025

$5,000,000
$5.000,000
$5,000,000
$5,000,000
$250,000
$50,000
$50,000

$5,000,000
$5,000,000
$5,000,000
$5,000,000
$5,000,000
$50,000

tion



INSURANCE PROPOSAL City of Florence

Network Security & Privacy (Cyber) — Primary, continued

TMHCC Proposed
_Alternative Opti

Coverage Travelers Expiring { Travelers Renewal

Business Interruption
Business Interruption Loss

Resulting from Security Breach $1,000,000 $1,000,000 $5,000,000
Resulting from System Failure $1,000,000 $1,000,000 $5,000,000
Waiting Period 8 Hours 8 Hours 8 Hours
Dependent Business Interruption

Third Party CSSP System Failure $1,000,000 $1,000,000 $5,000,000
g;ir'}:irr;gent Business Partner Security $1.000,000 $1.000.000 $5.000,000
:gsimirr;gent Business Partner System $1.000.000 $1.000,000 $5.000,000
Waiting Period 8 Hours 8 Hours 8 Hours
Period of Restoration (Days) 180 Days 180 Days 6 Months
eCrime

ELiLéiu!ent Impersonation - Loss of $100,000 $100,000 $250.,000
(I;rtiL;cergf:;;;r:tl;)ersonatlon - Loss of $0 $0 $250,000
Funds Transfer Fraud $1,000,000 $1,000,000 $250,000
Telecommunications Fraud $100,000 $100,000 $250,000
Crypto-Jacking $0 $0 $250,000
Invoice Manipulation $100,000 $100,000 $250,000
Key Enhancements

Full prior acts No No Yes

Reputational Harm (triggered by
negative news/publication)
Voluntary Shutdown For Business
Interruption

Biometric Claims Sublimit No No $250,000

Automatic subsidiary coverage for
revenues less than %

Yes Yes Yes

Yes Yes Yes

35% 35% 30%

MarshMcLennan
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INSURANCE PROPOSAL

City of Florence

Network Security & Privacy (Cyber) — Primary, continued
FORMS & ENDORSEMENTS

Form Number

Form Title

Expiring | Renewal

AFE-15001-0620
AFE-16001-0119
AFE-19013-0119

AFE-19029-0719

AFE-19030-0920

CYB-15001-0620
CYB-16001-0620

CYB-16001-TOC-0620

CYB-19102-0620

CYB-19104-0620

CYB-19105-0119
CYB-19108-0119
CYB-19122-0519
CYB-19123-0519

MarshMclennan

Agency

Declarations
General Conditions

State Inconsistency Endorsement

Cap On Losses From Certified Acts Of Terrorism
Endorsement
Federal Terrorism Risk Insurance Act Disclosure
Endorsement

CyberRisk Declarations
CyberRisk Coverage

CyberRisk Table of Contents

Dependent Business Interruption - System Failure
Endorsement

Dependent Business Interruption - Outsource Provider
Endorsement

Conviction Reward Endorsement
Emergency Costs Endorsement
Vendor Or Client Payment Fraud Endorsement

Bricked Equipment Endorsement

X
X
X

XX X X X

> X X X X

XX X X X X X X

XX X X X

11



INSURANCE PROPOSAL City of Florence

Marketing Responses

Network Security and Privacy (Cyber)

Carrier I Feedback
T | Quoted:
ra.vle er§ o QOption 1: $1M Limit xs $50K SIR for $55,940 Premium
Expiring Primary e  Option 2: $5M Limit xs $50K SIR for $164,137 Premium
Tokio Mari Quoted:
onie atne o $5M Limit xs $50K SIR for $42,257 Premium
AXIS Quoted:
o $5M Limit xs $100K SIR for $82,812 Premium
Quoted:
AXAXL o  $5M Limit xs $250K SIR for $175,000 Premium
Beazley Declined due to industry class
st Quoted:
arr o $5M Limit xs $100K SIR for $130,000 Premium
MarshMcLennan
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INSURANCE PROPOSAL City of Florence

Limits Benchmarking

NETWORK SECURITY & PRIVACY (CYBER) LIABILITY — MARSH BENCHMARKING
Source: Marsh PlaceMap
Peer count: 22
industry: Public Entity & Non-Profit, Revenue $100M- $750M

cbilelal e PEER PERGENTILES

i [
Program Characteristic [ F(l:c:x:;e

|
Average { 75th l
|

Total Program Limits 1.0M 7.9M 1.2M 3.5M 5.0M 11.9M 15.0M
Total Program Premium 50K 135K 37K 49K 74K 169K 225K
Total Program Deductible 50K 131K 25K 50K 100K 100K 240K
Total Price Per Million 50K 19,637 9,130 12,320 14,336 22,080 39,027
Global Sales / Turnover / Revenue 266M 246.5M 133.6M 148.4M 172.9M 300.4M 427.7M
Number of Employees 1.0K 6,112 158 268 887 1,203 6,551

5.0m

MarshMcLennan
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INSURANCE PROPOSAL City of Florence

State of the Market — Q2 2025

CYBER LIABILITY

Through September 2025 Cyber rate increases have moderated, especially for loss free accounts with
favorable cybersecurity controls. Competition is increasing and driving more favorable rates.

« Risk Drivers: Rates continue to stabilize; the underwriting process remains focused on cyber
hygiene and continuous improvements. Coverage scrutiny remains especially around privacy
regulations and rights.

»  Market Dynamics: Focus is on catastrophic and third-party risk, dynamic privacy regulations,
and continued threat of ransomware. Perceptions of generative Al risk are influencing
underwriting.

«  Looking Forward: The cyber market remains strong and mature, even as the risk environment
continues to evolve. Cyber insurance continues to be an efficient risk transfer solution.

Considerations/conditions

¢ Cyber insurance market capacity and competition have improved for clients with favorable
cybersecurity controls.

+ Insurer concerns regarding the potential for catastrophic cyber losses and systemic losses
continues

» Ransomware attacks continue to rebound, increasing in frequency, sophistication, and
severity

s New managing general agents (MGAs), marketing themselves as “‘insurtechs,” continued to
enter the market. These entities are not insurers but are backed by capacity providers
(insurers or reinsurers)

e Some insurers continue to impose more restrictive coverage for privacy regulations.

o Some markets are imposing exclusions to address catastrophic cyber risk and war.

o Full applications are generally required and carriers utilize 3™ parties to externally scan
environments during the underwriting process;

o Expect inquiries on supply chain risk management, biometric info, tracking pixels, and
operational technologies.

e 12 Key Controls and cybersecurity best practices are now view by most carriers as essential:

Top 12 Cyber Security Controls Recommended by Underwriters

I‘\.'ihulti-Factorf 5 Patch
Authentication for | Endpoint Detection Secured, -~ . .
remote access & and Response encrypted & tested MPHV'Ing AC?AS“SA Email ﬁlterln_tg & maﬂla gen?fﬂt -
admin / privileged (EDR) A anagement ( ) web security vulnerability
management
controls
Hardening
Cyber incident Cybersecurity Logging & techniques, End-of-life systems| Vendor/ digital
response planning | awareness training | monitoring network including Remote replaced or supply chain risk
& testing & phishing testing protections Desktop Protocol protected management
(RDP) mitigation




INSURANCE PROPOSAL City of Florence

CYBER LIABILITY, CONTINUED

Rate trends
» Rate decreases averaged -2.0% in Q2 2025 for the same limits, and -2.5% average decrease
across total programs.
o Q2 rate changes by industry:
o Retail, Wholesale, Food & Beverage: -2.7% average, -2.1% median, 60% of clients
experienced decreases.
Healthcare: -2.8% average, 0.1% median, 55% of clients experienced decreases.
Manufacturing: -3.5% average, -2.5% median, 64% of clients experienced
decreases.
o Education: -0.4% average, 0.0% median, 50% of clients experienced decreases.
o Energy & Power: -3.8% average, 0.0% median, 45% of clients experienced

decreases.
o Construction: -7.3% average, -4.0% median, 81% of clients experienced decreases,

trending downward.

o Communications, Media & Technology: -1.6% average, -2.6% median, 68% of
clients experienced decreases.

o Financial Institutions: 0.7% average, -1.6% median, 63% of clients experienced

decreases.

5.0%

0.0%

Q3 2023 Q42023 Q12024 Q22024 Q3 2024 Q42024 Q1 2025 Q2 2025

e Total Program ===Primary Layer

Source: Marsh US Cyber Market Update, August 2025; US Cyber Rate Report & Market Update Second Quarter 2025.
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State of the Market — Q2 2025

ERRORS & OMISSIONS

Considerations/conditions

E&O losses continue to be a major source of insurer concern in the Fl market. Many insurers
are concerned about their ability to underwrite to clients’ E&QO exposures and are looking at
higher retentions to help manage their exposure.

Rate trends

20.0%

10.0%

0.0%

Rates remain stable due to competition and ample capacity, with some risks able to obtain
rate decreases.

Q2 2025 rates:
o Architects and Engineers Liability: +0.2% average; +0.3% median. Trending upward.
o Miscellaneous Professional Liability: +3.6% average; +3.6% median. Trending
upward.
o Media Liability: -1.4% average, +0.3% median. Trending downward.

%)
I

0

(V]
(%5}

Q3 2023 Q4 2023 Q12024 Q2 2024 Q32024 Q42024 Q12025 Q

e=Total Program  ===Primary Layer

Source: Marsh US E&O Rate Analysis Overview Second Quarter 2025, August 2025.
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AM Best Rating Scale

BEST'S FINANCIAL STRENGTH RATING GUIDE - (FSR)
A Best's Financis! Srangfh Rabing (F5F) & an independent opinion of un insmer's frecid sirengih and ahility b meet e enguing insursce poicy and confract ebfigaions. AnFSH i ot 2ssigned o
speriic neance prikies of oot and dess ot address any offier risk, inceding, Bt poe il D, an maunRs's chimes-payment p&m o procechares; e abifily of e nuarss eyt o deny
it pEyment o grosnds of misteprasentafion o fraud: or any speciic Yabifit conizaciunlly borne by the poficy oF coniract holer. An FSA b5 ot 2 recomeanason 1 puschase, held of Ermineie
srr.- Ingmmnce policy, confract or any ofher Enoncial shiigaiion issced by on insury, i does [t sdiress Be srliakility of any 1 parficefsr policy o contracd for 3 specic purpese or purcheser. In acddiion,
s PSR may be displeyed with 2 rling identifier, modFler or sflation code that denutes 3 unigue aspact of the opinion

Best's Financial Strength Rating (FSR} Scale

Rating Raing  Raling Category

Categories Symbols Nolches® Definitions

Superior A+ Aca Hesigredt i inmrancs oonpanies it Pave, in our opinion, 3 supesior sty o mest ek angoing nsumance abicains.

Expallent 4 & Peigren o ireumees campanks Sok b, i our pinion, o el abity o mest Bl onooing reursnce dbipstions.

Good 8- Bes Assigned 1 ibmrsee companies tat have, in our opinion, & good ahw&y io mesf their ongoing imotanee obiigations.

Fair g 2 insurance companies fhat have, i our opinion, @ fr sbility © meet their onooing insurance obiigafions. Financial sireogth is vuinerabie
2y B s adveme changes in underwnting and econdmic conditions

Wargim Cs Cos Eesipnad i srance compenies it e, in cur oeiion, 2 manging abily © mest thed onguing e obfigetions. Feancil srengh B i
i In atverse chongss B undermsing mnd ecopomi: corditions,

ek e o Essigred o insurse compees Tt kve, 0 o opinon, 3 weak abify I meet e onpoirg Irsurmrce obiigeticns. Rnancial stengeh S very

stieg F i aiineraiie bn mierms changes in sdenwifing and saromic condiions.

Pocr o : fssigred i Insurance compenies at have, In owr apinion, 2 poor abEy o mest el ongoing insunince obigalions. Franca)l strenglh & exdemey

vuinezabie i adverme changes in imoerw iiing and aconomic condiions.
:a‘," Baafs szv?’ai Straniz Reding Categery Tom "A~" B T inciides 3 Rating Ktch to refiect & gradafion of frencisd seagth wihin e copgory. A Rafing Nokh & exprassed with eiher 2 seoond plus
“+" of & s "

chsa; Strength Non-Rating Designations
Designation Designation
Symbois Definitions

Statys assigred to Irsurers Bt sve publicly phced, via comst ones Inlo conmention or rehabiitation, of the inemalional enusien, o In e sheence of & courd order, tew
remsatory action has been fken b delay o otheswise Gimst policyboloer paymenls.

F Slalips eaipned fo tsaress hat 2 poblichy placed vis ot avder into fuidafion siter 2 Tinding of insoleacy, or 1he ideriafionl squhvilent.

Status assigna o e Inswance companies to sespend the ousianding FSA when suddsn and significant events Impact apesations and rating mplications cannct be Sl
de o 3 bk of timely o sfeapuats information; or i cases where confinued caintenance of the previcusly published rafing apinion & in violstion o evding reguisdory requirements

NH St assigrad o newrmes companis that are ot refed; may inchde crevicasly Teted insurance companies o insuranece companies that have never hien resd by AM Best
Hating Disclosure — Use and Limitations

A Best's Credh Rafing (B0F) is 2 forwd-looking dependent and obiecfve opivion regarding a0 nsurer's, sauer's of frencil shligelon's refsve creditwortiiness. The opinion mpresenB 2

onmgsatEnsie anlysis mrsn!sa'q afa qr.zm*h? e and qualitiive siufion of balmce shest sirength, operating perfurmance, business profile and evdsrprise risk rEnagEmEnt OF, veere aprognals,

tha speciiic nature and detals of 4 scoriy Earma 3 BCR ke & forword-looking opinion s of the dals it eased, it camnot be considered 48 5 fact oF pusran’ee of fiture credit qualy s therefue

carmict be descibed 58 aooursie o inocoorate. A BOR & g velafve measore of risk that imples e "u..ﬁ'; and is sssipned using a scafe with & defies popuiaiion of categories and nofches.

Entifies or obfigafians assigned the same 50R symbal dﬁe:é)mﬂ sty the same scale, shouti ak igwed a3 n:mﬂﬂuy denfical i terma of cre quality, Aliematively. they are aiE in category

u:{ r&:*l:*ﬁs within cezqu b.n given Sere i 2 prescived prf:gruaur 1 of categuries fand nolches) used in assigning the miings of & much leger ;m,amﬂ of endities or cbligations, S culegories
5 of rek that are inbezent within similary raled enfiies or obigations. Whis a BCR refiects the opinion of A, Best Asiing Serdess, e (AM Besfj o ol

or af aﬁﬁred impairment or defaul probahiiity #ith respect fo any specific insmrer, Bseer o fmancil o om. A BCR i not imes|

nnr jmxi i ':}1 r:wstmﬁ. :5 ] mn:dtiﬁg or aEry 2emvice, as mui, it is ot infended fo be uifieed 25 a meommenhSon o “mh.m heid ar ‘am“nﬂa any

any offier financial abigaton, nor does i address the uitahilty of arfitudar policy or coniract for 3 specilic pupose o purchases

desimion, however, If used, the BCR must b wrm?:fa} s ondy cne Tuchor sers must reake thelr own evaluation of each inesErenl EI.S.:" cst ,"w mnm B _313\"551 anan “as &

any exprassed of mpled warmandy In _jclihaa 2 BCR mey be changet, suspended or withdrawn at any time for 5oy resson & e sels discetion mm Hest

fiom regardin alt the chzw;m:m of 3 BCR and e'f@r"nng«mhzﬂ information and defintions, nelufing outiocke.
Crexiit Batigs” avallble st re chewge an the AN Bagt websile. BORs are propietary ared may not be

(i3]

s Whlhoe

BCRy ane diirbuted via fie AM Best websits &t waw smbest come. For addifionad info
madifiers, identifiers and affifion codes. plesse refir i the report tlsd “Unde
repoduced wihed pemvessn
Copyright © 2019 by AM. Best Company, Inc. and/or s affillales. ALl RIGHTS RESERVED. Version 010249




INSURANCE PROPOSAL City of Florence

Compensation Disclosure and Limitation of Liability

Marsh & McLennan Agency LLC (“MMA") prides itseif on being an industry leader in the area of transparency and
compensation disclosure. We believe you should understand how we are paid for the services we are providing to
you. We are committed to compensation transparency and to disclosing to you information that will assist you in
evaluating potential conflicts of interest.

As a professional insurance producer, MMA and its subsidiaries facilitate the placement of insurance coverage on
behalf of our clients. As an independent insurance agent, MMA may have authority to obligate an insurance
company on behalf of our clients and as a result, we may be required to act within the scope of the authority granted
to us under our contract with the insurer. In accordance with industry custom, we are compensated either through
commissions that are calculated as a percentage of the insurance premiums charged by insurers, or fees agreed to
with our clients.

MMA engages with clients on behalf of itself and in some cases as agent on behalf of its non-US affiliates with
respect to the services we may provide. For a list of our non-US affiliates, please visit:
https://mma.marshmma.com/non-us-affiliates. In those instances, MMA will bill and collect on behalf of the non-US
Affiliates amounts payable to them for placements made by them on your behalf and remit to them any such amounts
collected on their behalf;

MMA receives compensation through one or a combination of the following methods:

Retail Commissions — A retail commission is paid to MMA by the insurer (or wholesale broker) as a percentage
of the premium charged to the insured for the policy. The amount of commission may vary depending on several
factors, including the type of insurance product sold and the insurer selected by the client.

Client Fees — Some clients may negotiate a fee for MMA'’s services in lieu of, or in addition to, retail
commissions paid by insurance companies. Fee agreements are in writing, typically pursuant to a Client Service
Agreement, which sets forth the services to be provided by MMA, the compensation to be paid to MMA, and the
terms of MMA's engagement. The fee may be collected in whole, or in part, through the crediting of retail
commissions collected by MMA for the client’s placements.

Contingent Commissions — Many insurers agree to pay contingent commissions to insurance producers who
meet set goals for all or some of the policies the insurance producers place with the insurer during the current
year. The set goals may include volume, profitability, retention and/or growth thresholds. Because the amount of
contingent commission earned may vary depending on factors relating to an entire book of business over the
course of a year, the amount of contingent commission attributable to any given policy typically will not be known
at the time of placement.

Supplemental Commissions — Certain insurers and wholesalers agree to pay supplemental commissions,
which are based on an insurance producer’s performance during the prior year. Supplemental commissions are
paid as a percentage of premium that is set at the beginning of the calendar year. This percentage remains fixed
for all eligible policies written by the insurer during the ensuing year. Unlike contingent commissions, the amount
of supplemental commission is known at the time of insurance placement. Like contingent commissions, they
may be based on volume, profitability, retention and/or growth.

Wholesale Broking Commissions — Sometimes MMA acts as a wholesale insurance broker. In these
placements, MMA is engaged by a retail agent that has the direct relationship with the insured. As the
wholesaler, MMA may have specialized expertise, access to surplus lines markets, or access to specialized
insurance facilities that the retail agent does not have. In these transactions, the insurer typically pays a
commission that is divided between the retail and wholesale broker pursuant to arrangements made between
them.

Medallion Program and Sponsorships — Pursuant to MMA’s Medallion Program, participating carriers sponsor
educational programs, MMA events and other initiatives. Depending on their sponsorship levels, participating
carriers are invited to attend meetings and events with MMA executives, have the opportunity to provide
education and training to MMA colleagues and receive data reports from MMA. Insurers may also sponsor other
national and regional programs and events.
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»  Other Compensation & Sponsorships — From time to time, MMA may be compensated by insurers for
providing administrative services to clients on behalf of those insurers. Such amounts are typically calculated as
a percentage of premium or are based on the number of insureds. Additionally, insurers may sponsor MMA
training programs and events.

We will be pleased to provide you additional information about our compensation and information about alternative
quotes upon your request. For more detailed information about the forms of compensation we receive please refer to
our Marsh & McLennan Agency Compensation Guide at https:/Amwww.marshmma.com/us/compensation-guide.html.

MMA's aggregate liability arising out of or relating to any services on your account shall not exceed ten million dollars
($10,000,000), and in no event shall we be liable for any indirect, special, incidental, consequential or punitive
damages or for any lost profits or other economic loss arising out of or relating to such services. In addition, you
agree to waive your right to a jury trial in any action or legal proceeding arising out of or relating to such services.
The foregoing limitation of liability and jury waiver shall apply to the fullest extent permitted by law.

Rev September 8, 2022
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Minimum Earned & Deposit Premiums
Minimum Deposit

Minimum and deposit is the amount of premium due at inception. Although the policy is “ratable”, subject to
adjustment based on a rate per exposure unit, under no circumstances will the annual earned premium be less than
the minimum deposit premium. The policy may generate an additional premium on audit, but will not result in a return.
If such a policy is cancelled mid-term, the earned premium is the greater of the annual minimum muitiplied by the
short rate or pro-rate factor, or the actual earned as determined by audit, subject to a short rate penalty if applicable.

Minimum Earned Premium

A minimum earned premium endorsement can be attached to either a flat charge policy or an adjustable policy. In
either case, this amount is the least that will be retained by the carrier once the policy goes into effect. The amount
retained would be the greater of the actual earned premium whether caiculated on a pro-rate or short-rate basis, or
the minimum earned premium.

Flat Cancellations

Surplus lines carriers typicaily do not allow flat cancellations. Once the policy is in effect, some premium will be
earned, and the amount or percentage is outlined in the policy.

Direct Bill Policies

Notices you receive from your insurer regarding past due premiums or cancellation due to non-payment of premium
shall be considered notice from Marsh & McLennan Agency LLC (MMA). As a matter of general practice, MMA does
not provide notice of a potential lapse of coverage due to non-payment of premium to clients where coverage is
written on a direct bill basis.

Proposal Disclaimer

Marsh & McLennan Agency LLC (“MMA”) thanks you for the opportunity to discuss your insurance and risk
management program. No coverage is provided by this summary. Coverage conditions are highlights only and are
subject to exclusions and additional terms as stated within the policy. Not all exclusions, terms and conditions are
shown. If there are any differences between the policy and the proposal, the policy prevails. For details of coverage,
refer to policy forms, terms and conditions.

We have evaluated your exposures to loss and developed this proposal based upon the information that you have
provided to us. If you are aware of other areas of potential exposure that need to be evaluated or of additional
information of which we should be aware prior to binding of coverage, please bring the other areas or additional
information to our attention as soon as possible. Should any of your exposures change after coverage is bound,
please notify us immediately.

Client Contracts

In the event that you enter into a contract that has specific insurance requirements, MMA will review your contract,
but only in regards to the insurance requirements of the contract. The scope of our review will be to determine if the
current insurance program which you have placed through our agency addresses the types and amounts of
insurance coverage referenced by the contract. We will identify the significant insurance obligations and will provide
a summary of the changes required in your current insurance program to meet the requirements of the contract.
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Upon your authorization, we will make the necessary changes in your insurance program. We will alsc be available
to discuss any insurance requirements of the contract with your attorney, if desired.

In performing a contract review, MMA is not providing legal advice or a legal opinion concerning any portion of the
contract. In addition, MMA is not undertaking to identify all potential liabilities that may arise under any such
contracts. A contract review is provided solely for your information and should not be relied upon by third parties.
Any descriptions of the insurance coverages are subject to the terms, conditions, exclusions, and other provisions of
the contract and of the insurance policies and applicable regulations, rating rules or plans.
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Credit Policy

Marsh & McLennan Agency (MMA) strives to offer the highest quality of service at the most competitive price
possible. Accordingly, we have the following credit policy in place to assure that your coverage is not interrupted
during the policy term.

All premiums are due on the invoice date or effective date of the insurance, whichever is later. Always submit the
remittance copy with your payment. If a remittance copy is not submitted, we will apply the cash to the oldest items
on the account. Also, credit memos that cannot be applied against the original invoice will be applied to the oldest
items on the account unless you direct us otherwise.

If installment payments are available and provided under insurance policy terms, you will receive an invoice for each
installment. Installments are due on the effective date of the invoice. MMA does not finance annual or installment
premiums. However, should you wish to finance your premium, we can place your financing with an approved
insurance premium finance company.

Your Account Manager maintains on-line access to all of your coverage, premium and accounting detail and will be
able to answer most billing questions. Any other questions will be referred directly to our accounting department for
immediate response. We thank you for your support and business.

Did you know Marsh & McLennan Agency offers two options to pay your bill online, using a valid checking/savings
account or via credit card? Qur system is safe and secure and is an easy tool to pay your invoices online.

PAY YOUR BILL ONLINE

Direct Link to Payment via Checking/Savings Account: https://serviceapi.securfee.com/marshmma

Direct Link to Payment via Credit Card: hitps://serviceapi.securfee.com/marshmma

FREQUENTLY ASKED QUESTIONS

You can pay any invoice using a valid Checking or Savings account or Credit Card.

- Both payment gateways seamlessly integrate with our existing website and can securely accept multiple
payment options.

- Credit Card payments require a Policy Number, Named Insured & Address

- There will be a 3.5% fee charged to the cardholder by Secure.

- Checking/Savings payments require a Client Code/Bill to Code, Invoice #, Invoice Amount, Email Address,
Policy Number, Named Insured & Address

- There is no additional fee for payments via valid Checking/Savings Account.
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Client Authorization to Bind Coverage

LINES OF COVERAGE TO BIND

Coverage Description Annual Premium

Cyber Liability - $5M Limit — Tokio Marine HCC $44,792 Annual Premium

(Please initial)
Bind as Proposed

Bind with the following changes

Authorized Signature

Title/Position

Date

No coverage is provided by this summary. Coverage conditions are highlights only and are subject to exclusions and additional
terms as stated within the policy. Not all exciusions, terms and conditions are shown. [f there are any differences between the
policy and the proposal, the policy prevails. For details of coverage, refer to policy forms, terms and conditions.
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Non-Admitted Carrier Disclaimer

Insurance coverage stated below is being placed through an insurer approved to operate on a non-
admitted basis in the state of Alabama. Premium taxes and fees are additional amounts over and above

the premium for the policy.

Policy holders of admitted insurers are protected, to some degree, against the insolvency of the insurer
by state guaranty funds. Guaranty funds take over payment of claims that would have been paid by the
insurer had the insurer not become insolvent. Policy holders of non-admitted insurers do not have this

protection.

The undersigned insured hereby acknowledges:

A. 1understand that the insurance coverage provided by the insurer named below is written by a non-
admitted insurer for the state of Georgia. | further understand that no Guaranty Fund protection exists in
the event insolvency occurs to this non-admitted insurer.

B. After understanding the advantages and disadvantages of securing insurance coverage through this
insurer, I, with full knowledge and consent, do hereby authorize and request J. Smith Lanier & Co. to
place such coverage with the insurer stated below.

Coverage Type:

Policy Effective Date:

Insurer:

Named Insured Authorized Signature

Date



