Sponsor: ChiefHolt
RESCLUTION

BE IT RESOLYED BY THE CITY COUNCIL OF THE CITY OF FLORENCE,
ALABAMA, that the Baseline Specifications for Wrecker Services to Participate in City of Florence,
Alabama Wrecker Rotation (“Specifications™), in substantially the form and of substantially the
content as the Specifications presented te, considered and approved by the City Council at this
meeting, with such changes or additions thereto or deletions therefrom as the Mayor of the City of
Florence shall approve, which approval shall be conclusively evidenced by his written approval of
the Specifications, are hereby approved, adopted, authorized, ratified and confirmed. The
Specifications presented to, considered and approved by the City Council at this meefing are attached
hereto and incorporated herein by reference.

ADOPTED this day of , 2025,

CITY COUNCIL

APPROVED this day of , 2025,

MAYOR

ADOPTED & APPROVED this day of . 2025.

CITY CLERK-TREASURER




BASELINE SPECIFICATIONS FOR WRECKER SERVICES TO PARTICIPATE IN
CITY OF FLORENCE, ALABAMA WRECKER ROTATION

Section 1. Wrecker rotation list participation. The Florence Police Department will
maintain a list of qualified and authorized wrecker companies (“Companies or Company™)
pursuant to the provisions herein to receive and respond to calls from the department when the
vehicle owner/operator has not or cannot express a preference or consent for such services from a
specific operator or towing company. The rotation list may also be used, at the City’s discretion,
for wrecker services in regard to impoundments or when other public safety needs warrant the use
of a wrecker. No wrecker service on the rotation list may transfer, sublet, re-assign or permit the
participation of another wrecker company or their equipment, for police dispatched calls.

Section 2. Company requirements.

A, A Company shall maintain the following:

(L

)

(3)

A fenced-in storage area at one location within a three (3) mile radius of the
City limits, by closest driving route, consisting of at least 40,000 square feet
of storage space suitable for the safekeeping of all vehicles in Company’s
possession. All vehicles stored at the request of the City will be stored at
the property described above.

A storage room or building large enough to contain at least six (6) standard
size automobiles located within the storage area or building for the
exclusive use of the City for vehicles stored under these provisions. The
storage area or building must be heated, air conditioned and large enough
for members of the Police Department to walk freely around such vehicles.

A facility (located at or near the gate to the storage area) to shelter guards
for the lot and visitors to the lot.

B. Company shall provide and maintain at all times (day and night, including Sundays
and holidays) while on rotation the following;:

(D

(2)

()

Not less than four (4) tow-in wreckers, each equipped with radios able to
send and receive transmissions anywhere within the City. All wreckers shall
be well maintained and in good working order, including but not limited to
operational and warning lamps. All personnel] shall be registered, licensed,
and approved by the City at all times. Company must maintain driver
approval from the City for each driver. Failure to do so will be considered
reason for termination of participation in the rotation.

One (1) 35-ton (or equivalent) vehicle for the proper handling of
commercial vehicles, including 18~wheel trucks.

Adequate space for storage of all vehicles for the City as herein required.
Company shall keep all vehicles stored for the City separate or segregated
from all other stored vehicles. All vehicles stored pursuant to these




provisions shall be placed in such a manner that there is adequate space for
a person to be able to walk freely around each vehicle. Company may place
and store other vehicles within Company’s paved, fenced storage area
provided that there is at all times proper and sufficient space available for
storage of vehicles for the City as herein required.

(4) At least one person physically located at or ncar the entrance(s) of the
storage arca and authorized by Company to control and limit the ingress and
egress of all persons into and from the storage area and who is able to release
vehicles during the following hours: Monday through Friday 8:00 am until
5:00 pm; Saturdays 9:00 am until 12:00 pm; and Sunday’s 3:00 pm until
5:00 pm and on call during holidays from 3:00 pm until 5:00 pm.

At the direction of the City, Company shall hold an auction sale at such times and
under such requirements as imposed by law. Upon notice of an auction sale to be
held by Company of vehicles impounded hereunder, Company shall assemble in
one location all such vehicles to be sold as directed by the City and shall conduct
such sale as required herein and according to the Code of Alabama 1975.
Additionally, such location for sale shall be advertised by Company and printed in
notification letters as required by the Code of Alabama 1975.

All vehicles impounded and stored hereunder shall be kept by Company in the
storage area for a period of up to sixty (60) days following the expiration,
cancellation or termination from the wrecker rotation at the charges or fees herein
provided for. Upon the expiration of this sixty (60) day time period, Company shall
dispose of such vehicles in accordance with the terms herein and as allowed by law.

All drivers shall be trained to the awareness and operations level in regard to
hazardous materials according to the applicable state and federal regulations,
including but not limited to, Occupational Safety and Health Administration
(OSHA) and Alabama Department of Environmental Management (ADEM) rules
and regulations. All drivers must also be trained in airbag recovery procedures for
tractor trailers and other large vehicles and must be provided equipment for such
airbag usage at accident and emergency scenes.

Company shall abide by all federal, state, county and municipal rules and
regulations relating to accident clean-ups.

The City reserves the right to use any wrecker service it deems necessary to control
emergency situations as determined at the discretion of the City and its agents and
employees if Company cannot immediately fulfill the City’s request for assistance.

All wrecker operators shall wear reflective vests, coats, or shirts while on the scene
of any dispatch.

Wrecker operators shall remove all non-hazardous glass and debris from the scene
of a call and apply oil dry when necessary.




Section 3. Response time. Promptly upon receiving a request from any police officer of
the City, Company shall safely transport any automobile or other vehicle taken into custody by a
police officer of the City to Company’s storage area. The average response time by Company shall
be no more than twenty (20) minutes from the time that Company is contacted by a representative
of the City of Florence. The maximum response time by Company shall be no more than thirty
(30) minutes from the time that Company is contacted by a representative of the City of Florence.
Situations may occur where vehicles may have to be towed from outside the City limits and its
police jurisdiction. In these situations, the response time may be adjusted accordingly at the
discretion of the City. ANY COMPANY ON ROTATION THAT EXCEEDS THE THIRTY (30)
MINUTE RESPONSE TIME WILL BE CONSIDERED IN VIOLATION OF THESE
PROVISIONS AND WILL BE SUBJECT TO THE PENALTIES SET FORTH IN SECTIONS
17 AND-18 BELOW.

Section 4. Protection of vehicles fowed and damage thereto,

A. The service undertaken by Company shall include, among other things, the pick-up
and tow-in of vehicles and the provision of tires, dollies and other equipment
necessary to protect both towed vehicles and the streets from injury or damage.
Company shall exercise the highest degree of diligence and care in the moving of
vehicles to storage and in the storage thereof so as to prevent injury or damage to
such vehicles, or any part(s) thereof, Company shall be solely liable for any vehicle
loss, injury or damage resulting from the moving and storage of vehicles under the
terms of this contract.

B. Company shall notify the City in writing within eighteen (18) hours of any injury
and/or damage to or loss of any vehicle while such vehicle was in the possession or
under the control of Company. Such written notification shall state the nature,
extent and circumstances of such injury, damage or loss and provide photographs
to evidence such injury, damage or loss.

Section 5. Indemnification. Liability insurance.

A. The City shall not be liable to Company or to any other person(s) for any acts or
omissions of Company, its agents, servants, employees and/or independent
contractors,

B. Company will indemnify and hold the City harmless from and against all claims,
demands, and Hability (statutory or otherwise) of any kind or nature for injury, loss
or damage arising out of Company’s and/or its subcontractors’ performance of the
work contemplated hereunder, whether or not occasioned by Company’s or any
subcontractor’s negligence. Company will defend the City at Company’s expense
against any such action and will pay all of City’s attorney’s fees, court costs, and
other expenses arising from such representation.




Company covenants that Company, and its agents, servants, employees and
independent contractors will use due care and diligence in all activities and
operations conducted.

Company hereby agrees to indemnify the City for all damages to the property of
the City (real or personal) which is caused by any act or omission on the part of
Company and/or its agents, servants, employees or independent contractors.

Company agrees to pay on behalf of the City any and all sums which the City shall
become obligated to pay by reason of liability imposed by law upon the City for
damages (1) for bodily injury (including, but not limited to, damages for care or
loss of service); (2) for death resulting at any time from bodily injury; and/or (3)
for injury to, or destruction of, real and/or property (including , but not limited to,
the loss of use thereof); which may be caused by, or result from, any activities,
omissions or operations of Company, its agents, servants, employees or
independent coniractors. Company shall pay and satisfy any and all judgments
establishing the liability of the City in actions defended by Company pursuant to
this section. Company shall (1) investigate, or cause to be investigated, any and all
accidents and occurrences involving such injuries described in this section; (2)
negotiate, or cause to be negotiated, all claims made as may be deemed expedient
by Company; (3) defend, or cause to be defended all suits for damages, even if
groundless, false or fraudulent, brought on account of such injuries or damages, in
the name and on behalf of the City; and (4) pay, or cause fo be paid, all costs taxed
against the City in any legal proceeding defended, or caused to be defended, by
Company aforesaid, together with interest to the date of payment by Company, and
all premiums charged upon appeal bonds required in such legal proceedings, and
all expenses incurred by Company for investigation, negotiation, and defense,
including attorneys fees. The City shall have the right, at its election, to participate
in any such legal actions.

The City will advise Company promptly of any injuries or damages upon receipt of
written notice thereof and will forward to Company every demand, notice,
summons or other process received by the City regarding such,

Nothing in this section shall be deemed a change or modification in any manner
whatsoever of the method or conditions of preserving, asserting or enforcing any
claim or legal liability against the City under state law.

During the term of this Contract, Company shall carry liability insurance coveragé,
with limits of liability as hereinafter stated, However, the carrying of such insurance
coverage shall not relieve Company of any of its obligations set forth herein.

Company shall, without expense to the City, obtain and cause to be kept in force
under policies of insurance and endorsements thereto public liability coverage and
automobile liability coverage in amounts not less than herein described:




Commercial General Liability: $1,000,000 each occurrence (including XCU
coverage and completed operations);

Commercial Automobile Liability Insurance: CSL $1,000,000 (including owned,
non-owned and hired) each occurrence;

Garage Keepers Legal Liability: $100,000 (while in the care, custody and control
of Company against the perils of fire, theft, explosion and collision, subject to $100
deductible);

Workers Compensation and Employers Liability Coverage:
$1,000,000/$1,000,000/$1,000,000 Company shall carry Worker’s Compensation
to comply with the statutory provisions of the State of Alabama;

“On-Hook™/Cargo coverage in an amount not less than $25,000 for sach wrecker;
$75,000 for each large Wrecker.

A maximum deductible of $1,000 per occurrence.

Umbrella Insurance: $2,000,000 over General Liability, Auto Liability and
Coverage “B” of Worker’s Compensation.

Company, from the time its operator moves or otherwise makes contact with any
vehicle to be towed, assumes liability for injury to persons, damage to property,
fires or theft resulting from the operator’s negligent acts.

Insofar as said insurance provided protection against liability for damages to a third
party for personal injury, death and property damage, such liability insurance
coverage shall also extend to damage, destruction and injury to City owned or
leased property and City personnel caused by, or resulting from, work, acts,
operations or omissions of Company, its officers, agents, employees or independent
contractors.

All such insurance coverage shall be provided by a policy or policies issued by a
company or companies qualified by law to engage in the insurance business in the
State of Alabama. Such policy or policies shall be approved by the City Clerk of
the City in writing and shall name the City as a named or additional insured under
such policy or policies. Company shall cause a certificate or certificates of
insurance to be furnished, in duplicate, to the City Clerk and to the Risk
Management Department of the City of Florence evidencing all such insurance
coverage. Company will give the City Clerk not less than thirty (30) days notice in
writing prior to the cancellation or change of coverage provided by said policies. In
the event that the City Clerk is notified that any of the coverage required herein is
to be canceled or changed in such a manner as not to comply with the requirements
of this Contract, Company shall, within fifteen (15) days prior to the effective date
of such cancellation or change, obtain and provide the City Clerk with certificates
evidencing the reestablishment of the insurance coverage required hereby. The lack




of any insurance coverage described in this section shall constitute a defauit by
Company.

Section 6. Release of vehicles. Company shall release and deliver vehicles covered by this
Contract pursuant to written directions of the Chief of Police of the City or specified members of
the Police Department designated by the Chief in writing, All correspondence concerning the
release of vehicles between Company and the Police Department must be conducted via email.
Company shall not release or deliver any such vehicle, except upon such written directions, unless
compelled to do so by a valid order of a court of competent jurisdiction. Company shall
immediately notify the City of each step in a judicial proceeding instituted against Company to
recover possession of any such automobile or vehicle. The City, at its election, shall have the right
to defend against any such proceeding. '

Section 7. Auction of vehicles. Company shall provide adequate space for the assembly
of vehicles for auction, and shall assemble the same for said purpose as and when said vehicles are
not claimed by their owners and are deemed abandoned pursuant to the laws of the State of
Alabama (Sections 32-13-1 — 8 of the Code of Alabama 1973). If an auctioned vehicle brings an
amount more than the charges, the money will be paid to the City of Florence General Fund and
the State General Fund pursuant to the laws of the State of Alabama (Section 32-13-7.2 of the
Code of Alabama 1975), and an itemized report of all proceeds from such auction shall be
forwarded, along with a check for any monies due the City and/or the State.

Section 8. Exceptional recovery charges. Exceptional recovery charges involving
extraordinary use of extra equipment and manpower in the preparation for, and towing of, wrecked
semi-trailers or any other extraordinary towing situations are not covered by this Agreement, but
will be agreed upon between the City and Company on a case by case basis due to the difficulty,
if not impossibility, of determining the neced for and the nature and extent of exceptional recovery
services by the City. It is agreed by Company that such exceptional recovery charges shall be
reasonable and in accordance with those charges customarily charged in the industry for such
recoveries.

Section 9. Charges for storage and towing. On impounded vehicles which are later
claimed by their owner, Company shall charge the following fees:

A. Fee for towing a wrecked or disabled vehicle, except as set forth in Section 8 - $225.00
{Two-Hundred Twenty-Five Dollars) for each Class 1 or Class 2 (weighing less than
10,000 Ibs.) automobile or vehicle moved by Company to the storage area from any
point of pick-up within the corporate limits of the City of Florence, Alabama. This fee
includes the standard use of a winch to secure and tow the vehicle. Righting,
recovering, or winching in excess of 30 ft from off the roadway, except as set forth in
Section 8, for a Class 1 or Class 2 vehicle is an additional $75 (seventy-five) for the
first hour and prorated in 20-minute increments thereafter at a $75/hour rate. Accident
rates include up to Two (2) bags of oil dry. Any use beyond two (2) bags will be billed
at $25.00 per bag.




B. Fee for towing a wrecked or disabled vehicle, except as set forth in Section & - $300.00
(Three Hundred Dollars) for each Class 3 thru Class 5 (weighing between 10,001 and
26,000 1bs.) vehicle moved by Company to the storage area from any point of pick-up
within the corporate limits of the City of Florence, Alabama. This fee includes the
standard use of a winch to secure and tow the vehicle. Righting, recovering, or
winching in excess of 30 ft from off the roadway, except as set forth in Section 8 for a
Class 3 thru Class 5 vehicle is an additional $300 (Three Hundred Dollars) for the first
hour and prorated in 20-minuie increments thereafter at a §75/hour rate.

C. Fee for towing a wrecked or disabled vehicle, except as set forth in Section 8 - $450.00
(Four Hundred Fifty Dollars) for each vehicle weighing more than 26,001 lbs., OR
ANY VEHICLE WITH MORE THAN TWO AXELS. Righting, recovering, or
winching in excess of 30 ft from off the roadway, except as set forth in Section 8 for
any vehicle in excess 0f 26,001 Ibs., or more than two axels is an additional $450 (Four
Hundred Fifty Dollars) for the first hour and prorated in 20-minute increments
thereafter at a $75/hour rate.

D. ADDITIONAIL WRECKERS REQUIRED: In any event wherein additional wreckers
are required for the righting, recovery, or winching in excess of 30fi from off of the
roadway is necessary, except as set forth in Section 8, will be an additional $100 (one
hundred) dollar fee.

E. In addition, the owner shall pay Company the sum of $40.00 (Forty Dollars) per day
for light-duty vehicles and $50.00 (Fifty Dollars) per day for heavy-duty vehicles.
Storage rates accrue per calendar day after the first 24 hours. Storage rates accrue per
calendar day, after the first 24 hours, No other extra charges will be allowed, the
compensation herein provided to be paid to Company under and pursuant to this
contract, includes, but without limitation to, the “Pick-up” of vehicles, the tow-in of
vehicles to storage, oil dry applied at wreck scenes, the storage of vehicles, the inflation
of tires when needed to facilitate the removal of a vehicle which is claimed by the
owner, the assembly of vehicles for auction, the making of reports, and the furnishing
of all materials, personnel, instrumentalities and facilities for performance of
Company’s duties.

F. Additional Fees: Gate Fee: $35.00 (Thirty-Five Dollars) for vehicle releases occurring
outside of the required business hours for the City rotation. No Gate fee shall be
charged for releases during regular business hours. Administrative Fee: $100.00 (One-
Hundred Dollars) when a vehicle has been stored for more than § days. This is to cover
the costs of VIN entry into the state portal, certified letters to the owner and lienholder,
and required newspaper advertising,.

Section 10. Citizen request. Any qualified wrecker company (a company licensed fo do
business in the City of Florence) requested by a citizen will be called to an accident scene or other
emergency scene by the Police Radio Dispatchet. In the event that the citizen has no preference,
Company on Rotation will be called. In the event any qualified wrecker company required by a




citizen is unable to respond in situations where traffic is impeded or other such emergency exists
in an expeditious manner, Company on Rotation will be called.

Section 11. Reports to be furnished by company to the city. In accordance with
instructions received from the City Clerk, or the Chief of Police, Company shall furnish the City
Clerk, Chief of Police or their duly designated representatives, daily and monthly reports upon
forms furnished by the City. The City Clerk, Chief of Police, or their agent, shall have the right to
inspect during the usual hours of business on any day except legal holidays any of Company’s
records required to be kept.

Section 12. Frequency of rotation. All wrecker services meeting the criteria herein and
who are selected to participate in the Wrecker Rotation Schedule will rotate “on-call” status for a
period of 1 (one) week. IT IS A VIOLATION FOR A COMPANY TO TURN DOWN A CALL
DURING ITS WEEK OF ROTATION. A COMPANY THAT DECLINES CALLS DURING
THEIR ROTATION WEEK IS SUBJECT TO PENALTIES AS SET FORTH IN SECTIONS 17
AND 18 BELOW.

Section 13. Public safety exception. If the Company on rotation does not arrive on the
scene in a timely manner or if the public health, safety and welfare necessitate more expeditious
action, the department reserves the right to request the services of the next Company on the rotation
list. Under these circumstances, the Company that received the first call will forfeit its position on
the rotation list for that turn, Any Company that is late in responding to dispatches for wrecker
service without justification may be subject to penalties as set forth in Sections 17 and 18 below.

Section 14. Wrecker company listed only once. Fach Company shall be listed on the
rotation list only once.

A. This listing will use the name Company submitted during the application process and
under which it is qualified under this chapter. It is prohibited for a Company
conducting business at one location to receive multiple listings by utilizing wreckers
with the same name out of different locations within the City.

B. When two or more businesses or companies are owned by the same individual,
partnership, or parent corporation, each business or company may have a separate
listing only when each business maintains completely separate offices, required
documentation, logs, and wreckers labeled with the appropriate and respective business
name, '

C. A Company will be regarded as having separate locations only when each business or
company continuously and regularly occupies separate, different, permanent,
nonresidential, non-overlapping structures: each with its own phone number and
service; each with its own dispatch number and dispatch operator; each keeping its own
towing and recovery books, logs, tax records, and other required records; each
prominently displaying its city and state licenses; and each business open to customers
with an employee present and available to assist customers continuously between the
hours of 8:00 a.m. until 5:00 p.m., Monday through Friday.




D. Company shall also respond to a dispatch with its own wrecker and shall not send
another wrecker company in response to a rotation list dispatch. If it appears to the
officer on the scenc that the wrecker operator is not capable to perform the required
services or needs assistance, the officer may request another Company be dispatched.

Section 15. Unauthorized presence of wrecker at accident scene. No wrecker service
shall proceed to the scene of a vehicular accident or disabled vehicle on the streets of the City
without first being requested to do so by the police department or the owner or person in charge
of the vehicle. No person shall solicit wrecker business in any manner for a wrecker company at
the scene of a vehicular accident or disabled vehicle on the strects of the City. The unauthorized
presence of any wrecker parked on any public street or highway in the City at or near the scene of
any accident, collision, or disabled vehicle shall be prima facie evidence of a solicitation in
violation of this section.

Section 16. Rotation list violations. Violation of any rule, regulation, or provision of this
article as it relates to wrecker services for rotation list dispatches may be cause for suspension or
removal of the wrecker company from the rotation list. The department shall notify the wrecker
company in writing of a violation and the applicable penalty. If the penalty is suspension or
removal from the wrecker rotation, then the following procedures apply:

A. Upon receipt of notification, the Company may, within fifteen (15) days thereof,
deliver a written request to the City Clerk and the department’s representative for a
hearing to be held before the City Council, The receipt of a written request for a
hearing within the prescribed time shall stay the penalty pending final disposition
unless it is determined by the Chief of the department that it would endanger public
safety to allow said wrecker company to continue on the rotation schedule.

B. A hearing shall be held within twenty-one (21) days after the filing of a written request
for a hearing before the City Council. The City Clerk shall notify the Company and
the department of the time, date, and place of the hearing. At such public hearing, the
Company shall be provided an opportunity to be heard. The City Council may hear
from depariment and any other City representatives who may have relevant
information,

C. The City Council shall render a decision by resolution within ten (10) days from the
date of such hearing, Such resolution shall set forth the decision of the City Council
and the reasons for the same.

D. The department will reinstate to the rotation list a suspended Company upon written
application after the period of suspension has elapsed and after the department has
determined that such Company is in compliance with all regulations herein.

E. If any violation of the regulations or provisions of this article are deemed by the City
representative to be of such a nature as to endanger public safety, the department shall
immediately suspend from the rotation schedule the Company committing such
violation, then provide notice pursuant to the provisions of subsection A above.




F. No applications for reinstatement to the rotation schedule resulting from violation of
these regulations will be considered by a transferce of the suspended Company’s
business interest unless such transfer was the result of a bona fide sale of a majority of
the assets of the business for a reasonable consideration. All documents demonstrating
the same must be provided to the department.

Section 17. Penalties. In addition to any other potential penalties for violating these
provisions, the following penalties shall be assessed for rotation schedule violations:

A. First Violation — wriften warning

B. Second Violation within 12 months — Thirty-day suspension
C. Third Violation within 12 months — Six-month suspension
D. Fourth Violation within 12 months — Permanent removal

Section 18. Enhanced penalties. Penalties for violations involving faiture to arrive on the
scene of a dispatched rotation list dispatch, charging in excess of the rates established herein or
any infraction that jeopardizes the safety of the public, depending upon the severity thereof, may
be accelerated up to and including permanent removal without following the above progressive
penalty steps. There shall be no written warnings for any such violations.

Section 19. Hold harmless agreement. Company, to the fullest extent permitted by law,
shall indemnify, hold harmless and defend the City, its elected and appointed officials, employees,
agents and specified volunteers against all claims, damages, losses and expenses, including, but
not limited to, attorney's fees, caused by, arising out of or resulting from or in connection with its
performance hereunder, provided that any such claim, costs, damage, loss or expense (1) is
attributable to personal injury, including bodily injury sickness, disease or death, or to injury to or
destruction of tangible property, including loss of use resulting therefrom, and (2) is caused by, in
whole or in part, any active or passive negligent act or omission of Company, or any of its
subcontractors, sub consultants, or anyone directly or indirectly employed by any of them or
anyone for whose acts they are legally liable. Such obligation should not be construed to negate,
abridge, or otherwise reduce any other right or obligation of indemnity which would otherwise
exist as to any party or person described in this paragraph.

Section 20. Severability. If any section, subsection, sentence, clause, phrase, or portion
of these provisions is for any reason held invalid or unconstitutional, such decision shall not affect
the validity of the remaining provisions.




